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A BIT OF HISTORY

Dallas Nephrology Associates (DNA) is the largest Nephrology practice group in the United
States, having been in existence for over 35 years. Some of the most highly trained and
qualified Nephrologists from all over the US are part of this group. They understand the
vision and the possibilities of health care delivery. The physicians of DNA have been very
involved in all of the major aspects of Nephrology, including complicated consultation,
hemodialysis and peritoneal dialysis patients, as well as kidney transplant patients. They are
highly involved the care of kidney disease, stone disease, hypertension, and complicated
medical disorders. They have active practices in all of the major hospitals in Dallas, many
having leadership responsibilities in the Nephrology departments. The physician group has
multiple office practice locations located throughout the city, including the Dallas Transplant
Institute.

Importantly, they also serve as nephrologists and Medical Directors in over 30 dialysis
facilities in virtually every neighborhood in the Dallas Metroplex.

DNA physicians assisted in the initial development of the transplantation program at
Parkland Memorial Hospital in the early 1970’s. They later developed the Methodist Medical
Center transplant program, which performed their first kidney transplant in 1981. DNA
physicians also serve as Medical Directors in the Baylor University Medical Center, Baylor
All-Saints (Ft. Worth) and Medical City Dallas transplantation program. Dallas Transplant
Institute, owned and operated by DNA, opened in June 1981. Dallas Transplant Institute
provides one of the most complete and up-to-date transplant programs in the world. DTI
provides medical evaluation to patients who are being considered for a kidney transplant and
also provides follow-up medical care to patients who have received a transplant.
Additionally, DNA physicians participate in immunosuppressive and medical management in
the liver and heart transplant programs throughout the city.

DNA has a very active research department. The physicians in this group have published in
excess of five hundred papers and textbook chapters. The Research Department has a full-
time staff devoted to research projects. Many of the DNA physicians take a very active role
in research. They have teaching positions at Southwestern Medical School, holding
professorships, and also have teaching responsibilities at all of the major teaching hospitals in
Dallas.

Dallas Nephrology Associates has been able to enjoy their reputation for excellence with the
support of a loyal and supportive staff, some of which have been with DNA since their
beginning in 1971 and many who have been here ten to twenty years.
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An Overview of How Dallas Pre Transplant Group Works

When patients are approved to begin the medical evaluation for transplantation, one of the first
appointments will be at the Dallas Pre Transplant Group located on Viceroy Drive. The patient will
be scheduled for an orientation/education session, will be provided with educational material and
will be given an opportunity to ask any and all questions. A Pre-Transplant Coordinator will meet
with the patient to discuss what tests or procedures will be necessary during the medical evaluation.
Patients will be scheduled for a Transplant Nephrologist consultation in the same location.
Appointments for social worker assessment, laboratory testing, x-ray and sonograms will be
scheduled at DTI located on Live Oak.

After a potential transplant recipient has been approved as being medically suitable for
transplantation, if they feel that they may have a suitable living donor candidate, they can approach
that potential donor about contacting the Dallas Pre Transplant Group regarding information about
being a donor. After this initial contact, the potential donor will be given information regarding
donation and how to proceed with an evaluation.

Donor candidates will also be scheduled to attend an orientation/education session and for a
Transplant Nephrologist consultation at the Dallas Pre Transplant Group located on Viceroy Drive.
Laboratory testing, x-ray and sonograms, and social work assessment will be scheduled at DTI
located on Live Oak.
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Dallas Transplant Institute
Dallas Pre-Transplant Group
(214) 358-2300

Transplant Nephrologists: Management Staff:

Thomas Parker, MD, Medical Director Carolyn Climer, RN Ext. 6093
Ruben Velez, MD Teresa Metz, RN Ext. 6113
Freda Levy, MD
Jose Castillo, MD
Pedro Vergne, MD Medical Records:
Kosunarty Fa, MD
Larry Melton, MD, PhD Alma David Ext. 6046
Kim Rice, M D
Bernard Fischbach, MD Patient Insurance:
Yousri Barri, MD
Bekir Tanriover, MD Deborah Martel Ext. 6058
Arun Chandrakantan, MD Susie Villines Ext. 6055

Pre Transplant Coordinators: Secretarial Staff:

Cindy Wright, RN Ext. 6098 Suzanne Moffitt Ext. 6037
Helena Roman, RN Ext. 6095 Margie Deal Ext. 6011
M. “Sandy” Sander, RN Ext. 6097 Marcella Ford Ext. 6029
Val Kysiak, RN Ext. 6094 Dena Lambert Ext. 6024
Rosanna Vargaz, RN Ext. 6096 Michelle Ross Ext. 6044

Nurse Practitioner: Social Workers:

Denise Kay Martelli, RN Ext. 6008 Mary Beth Callahan, LMSW Ext. 6290
Marianne Moncrief, LMSW Ext. 6286

Dietitian: Suzanne Adams, LMSW Ext. 6078

Carolyn Cochran, RD/LD Ext. 6261

Puerto Rico Transplant Staff

Mayaguez: (787) 255-2727 San Juan: (787) 756-6560
Sixto Acosta, RN: Astrid Morales, RN
Jessie Bonilla, Sec. Cheila Planas, Sec.
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PATIENTS’ RIGHT AND RESPONSIBILITIES

Patient’s Bill of Rights

Patients have the right to be treated with respect and courtesy and to be given prompt
and reasonable responses to their questions and requests. Patient’s dignity must be
safeguarded and their personal values and beliefs treated with respect.
Each patient has the right to privacy and to confidential handling of all records and
communications regarding his or her healthcare. Medical records cannot be released
without the written consent of the patient or the patient’s legal guardian.
Patients (families or other designated persons when appropriate) have the right to a
full explanation of diagnosis and proposed treatments and procedures in terms that
are easily understood. The explanation must include benefit of the treatment, the
risks involved, possible significant complications, the probable outcome of the
treatment and the alternative treatments available. The patient has the right to an
interpreter if necessary in order to understand all pertinent communication.
The patient has the right to review any records pertaining to their healthcare and to
have any information explained or interpreted as necessary.
The patient has the right to know, at all times, the identity and professional status of
all individuals providing any type of service, and to know which physician is
primarily in charge of their care.
The patient has the right to be informed of any affiliations existing between their
healthcare facility and any educational institutions. Patients must be informed if
their healthcare facility proposes to engage in or perform research associated with
their care or treatment. This research must be fully explained to a patient before
consent is sought, and the patient’s written permission must be obtained.
Patients have the right to be involved in all aspects of their care. The patient has the
right to exclude any and all family members from participating in his or her care
decisions.
Patients have the right to an advance directive such as a living will, healthcare proxy
or a durable power of attorney for healthcare. Through the advance directive, the
patient can make their wishes concerning medical treatment known to their
healthcare providers in case they become incapacitated.
Patients have the right to be given impartial access to healthcare regardless of race,
national origin, religion, age, creed, sex or sources of payment.
Patients have the right to be informed of healthcare facility policies and procedures
and practices that relate to patient care, treatment and responsibilities, including
financial responsibility. Patients have the right to obtain a full explanation of the
total bill for health services rendered.
Patients have the right to communicate with persons outside any facility in which
they are seeking healthcare.
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DALLAS TRANSPLANT INSTITUTE
DALLAS PRE TRANSPLANT GROUP

Grievance Procedure

If situations occur in the course of your medical evaluation for consideration for transplantation
under the direction of the Pre Transplant Group of Dallas Transplant Institute, which you
question or about which you wish to complain, you are encouraged to speak with someone on
our management staff. If you continue to feel that your complaint has not been appropriately
resolved, our management staff can refer you to the Medical Director of the Pre Transplant
Group, to the President of Dallas Nephrology Associates or one of the Vice Presidents of Dallas
Nephrology Associates for further resolution of your complaint. It is the intent of Dallas
Nephrology Associates and Dallas Transplant Institute to provide you with the best medical care
within our ability, and we want to know when you feel that we have failed to provide this care.

Information is provided below regarding the appropriate people to contact if you wish to discuss
your concerns or complaints about the progress of your Pre-Transplant medical evaluation.

Asst. Director of Clinical Operations: Teresa M. Metz, RN, BSN, CCTC
1420 Viceroy Drive
Dallas, Texas 75235
(214) 358-2300, Ext. 6113

End-Stage Renal Disease Network 14 (972) 503-3215

United Network for Organ Sharing (UNOS) (804) 330-8500

To the best of our abilities and in our own individual capacities, each staff member is here to
assist in your medical care. If you have a special problem or concern that has not been solved to
your satisfaction, we have provided you with this established grievance mechanism under which
patients can participate without fear of reprisal. We have also placed Suggestion Boxes at each
clinical location. We hope that you will utilize this mechanism to make suggestions to us about
how you feel we can improve our services to you.
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Do I need to be on dialysis before I can get a transplant?

You do not have to be on dialysis to be evaluated for or receive a transplant. However, your
kidney function (creatinine clearance) must be less than 20.

What happens once I send in my application?

Upon receipt of the transplant application, the Pre Transplant Group will forward the application
to the Transplant Center and to DNA Billing Department for processing.

The hospital financial department and DNA Billing will contact the patient’s insurance carrier to
obtain financial approval for the medical evaluation.

The patient will receive a letter from Pre Transplant Group regarding receipt of the application
and will also be sent additional forms to be completed by the patient and returned to Pre
Transplant Group.

When the hospital receives verification of financial coverage for the medical evaluation from the
patient’s insurance company, the Pre Transplant Group will be notified.

The Pre Transplant Group will then notify the patient that the evaluation has been approved.
This verification process can be lengthy, depending on the type of insurance, type of transplant,
etc. Patients should be aware of the fact that this financial approval process can be as short as
two weeks and as long as several months.

Following financial approval verification, the patient will be contacted by one of the Pre-
Transplant Coordinators with information about the medical evaluation and to make
arrangements for an orientation/education session. The orientation session will include other
potential transplant recipients and family members who will be given information about
transplantation, what is required for the medical evaluation, what can be expected during the
work-up process and the opportunity to ask questions.

Can I go see or tour the transplant center I have chosen?

The transplant centers have informational sessions that are scheduled on a regular basis. It is
recommended that you attend one of these meetings. You will be provided with information
about calling the Transplant Center for this information.
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Dallas Pre Transplant Group
Non-Compliance Policy

If a patient fails to keep either a scheduled DTI appointment or a
consultant appointment and does not notify the Pre Transplant Group or
the consultant office that they cannot keep the appointment, the patient
will be sent a letter. This letter will also be sent to the referring
physician/dialysis center. The letter will inform them of the appointments
that were missed. The letter will also state that if they have not contacted
our office within thirty days to re-schedule these appointments, their case
will be presented to the appropriate Transplant Committee for inactivation.

If the patient responds to the letter within thirty days, a second set of
appointments will be made for the patient. If the patient fails to show up
for the second group of appointments, the patient will be presented to the
Transplant Committee. The Transplant Committee may recommend
inactivation for compliance reasons.

If the Transplant Committee inactivates the patient, a letter will be sent to
the referring physician/dialysis center with a copy to the patient. This
letter will inform the physician that the patient’s case has been inactivated
due to non-compliance. In order to be reconsidered for a transplant in the
future, the patient will have to re-apply.

If the patient has been unable to keep the first set of appointments due to
extenuating circumstances, hospitalization, etc., exceptions to this policy
can be considered on a case-by-case basis.

If the patient has been notified of appointments made and calls the Pre
Transplant Group to re-schedule appointments because of unavoidable
circumstances, we will assist the patient in re-scheduling appointments as
necessary.
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HOSPITAL TRANSPLANT COMMITTEE

What happens when I complete my evaluation?

Once you have completed your evaluation, your Pre-Transplant Coordinator will gather all of the
information and present your case to the Transplant Committee.

The Transplant Hospital Centers have Transplant Committees, composed of Transplant
Nephrologists, Transplant Surgeons, Transplant Coordinators (non-voting members) and other
physician referral sources. The committee makes a recommendation based on all testing results
to either “approve” or “deny approval” of the potential recipient for transplantation.

If approved, the patient’s medical records are submitted to the transplant center. After final
financial approval has been obtained their name will be placed on the United Network of Organ
Sharing (UNOS) active transplant candidate waiting list. You will be notified by the transplant
center within 10 days of being listed.

The Referring Nephrologist at the dialysis center or office practice will be sent a letter from the
Transplant Committee regarding the committee approval, and a copy of this letter will be sent to
the patient.

If the committee denies approval of transplantation, the Referring Nephrologist will be sent a
letter of explanation, and the patient will also receive a copy of this letter. It is also possible that
further diagnostic testing will be recommended. The case would then be re-presented to the
committee upon completion of the additional testing.

What do I do once I am listed?

If your home address or telephone number changes please contact the pre-transplant office
immediately. It is important that you keep us informed of how you can be reached by telephone
at all times.

If you have any illnesses or hospitalizations please call the Pre Transplant Group or have one of
your family members call. We must be able to locate you and know what is going on with your
medical status at all times.

It is also important to notify the pre-transplant office if your insurance coverage changes. This
may necessitate financial approval from your new insurance carrier.
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THE WAITING LIST

How long will I have to wait for a kidney transplant?

Your tissue typing and blood type are entered into a computer with others who are waiting for a
kidney, both locally and nationally, so that it may be reviewed when a kidney becomes available for
transplantation. The waiting time for receiving a kidney will vary from a few weeks to several years.
Blood type, availability of cadaver kidneys, and your antibody reactivity are some of the factors,
which play a part in the wait time.

There is a severe shortage of kidney donors nationwide. Due to this, we encourage you to
consider pursuing living donation from a family member or non-related living donor.

How do they decide who gets a kidney?

The “waiting list” is actually a nationwide computerized network called UNOS (United Network for
Organ Sharing), to which all transplant centers in the United States belong. All patients awaiting
organ transplantation are registered and listed nationally with UNOS. UNOS, which is supervised by
the federal government, helps ensure that patients throughout the country receive healthy organs as
soon as they become available. All deceased donor kidneys available for transplantation are initially
registered with the UNOS national computer to determine whether there is a perfectly matched
recipient listed.

If a perfect match recipient is not available, kidneys are then allocated based on a point system.
Many factors --such as your blood type, the number of markers that match your tissue typing, how
long you have been on the waiting list—influence the national allocation formula for kidneys. For
each available kidney, points are assigned according to this allocation formula, and patients are
placed in order based on these total points.

What if I have a Living Donor?

It is necessary that anyone who is interested in donating a kidney to you make the initial approach to
the Pre Transplant Group with a telephone call to your Transplant Coordinator. The potential donor
is then required to complete an application for financial approval and complete a health history for
review.

After your medical evaluation is completed and the Transplant Committee has approved you, your
potential donors’ applications will be processed. Once financial approval for the donors has been
obtained, they will be schedule for the initial blood work. Blood samples are taken from you and
your potential donors to determine if the kidney is a good match. Once the results are back, the
medical evaluation of the donor will begin.

Please read more about living donors later in this manual.
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Will I need to have additional tests after the initial medical evaluation?

Patients have the responsibility to assist us in keeping their medical evaluation in a current status.

After your initial medical evaluation, we will continue to need update testing so that we know
your current medical condition as long as you remain on the transplant waiting list. This update
testing will be done on a yearly basis. Some testing may be required every six months.

PLEASE NOTE - Failure to keep annual update appointments will also result in you being
placed on “hold” status until your medical update appointments and testing are complete. The
purpose of this is that we must ascertain that your medical status remains suitable for
transplantation on an annual basis.

At regular intervals while you are in the transplant work-up process and until you are
transplanted, it will be necessary for you to have one blood test performed. It is a PRA/Lymph
Antibody Screen (blood that is sent to the transplant center to screen for antibodies that could
cause problems when you get a transplant.) If you are a dialysis patient, or being seen frequently
in your physician’s office, arrangements can be made to have your blood drawn for this test at
one of those locations. If not, we will have to make special arrangements to have this blood test
done at specified intervals.

How will I be contacted when a kidney is available for me?

A member of the transplant team at the Transplant Center will call you when a kidney is
available for you.

You are responsible for keeping the Pre Transplant Group informed of any changes you have
in your name, your address, your phone numbers, your employers, and your insurance
coverage. If a kidney becomes available for you in the middle of the night and we cannot
reach you because you have moved, you could conceivably be passed up for transplantation
and the organ given to someone else. Also, if your insurance company changes, we have to
seek another insurance approval for the transplant. It is very important that you advise us of
any change in this information.

Is it necessary that I have a pager or cellular telephone while I am on the
active transplant list?

We do not require that you carry a pager or a cellular telephone; however, it is advantageous to
have one or the other if possible. We do need to have telephone numbers where you can be
easily reached at all times while you are on the transplant list.
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When can I drive a car?

Check with your physician as to when you can drive your car. It is important to talk to your
family and friends to make arrangements before the transplant regarding who will be available to
take you to and from the clinic for those first few weeks.

If I am from out of town, how long will I have to stay in Dallas?

If you live out of town, you need to plan to stay in Dallas for at least four to eight weeks after being
discharged from the hospital. The transplant center social worker or hospital discharge planner will
help you with these arrangements. This time may vary depending on any complications you might
have had during or after your hospitalization. It will also depend on how far away you live.
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POST TRANSPLANT INFORMATION

After I am discharged, when will I be seen at DTI?

After you are discharged from the Transplant Center, you will be seen an average of three times a
week at Dallas Transplant Institute for the first several weeks. You may need to come to the clinic
between visits for blood tests to check your medication levels. When your kidney function has
stabilized, you will be seen less often, but followed closely. The physician will determine your next
appointment after examining you and reviewing your laboratory tests.

You will also be examined by the Transplant Surgeon one or two times after your transplant for
evaluation of your condition after a major surgical operation.

You will need to be seen regularly by a physician as long as you have your transplanted kidney.

Where will I go for clinic? Who takes care of me at the DTI clinic?

Dallas Transplant Institute is located at 3604 Live Oak, Suite #100. When you come to the clinic,
you will be weighed, have blood drawn, and asked to give a urine sample. One of the nurses will
review your medicines and any problems you might have. Then you will be seen and examined by
one of the Transplant Nephrologists, Physician Assistants and/or Nurse Practitioners in clinic.

You will more than likely not be seen by the same Nephrologist on each of your clinic visits.
Several Nephrologists routinely see patients at DTI, and patients are not assigned to see a specific
physician. These doctors may be different than the ones who took care of you in the hospital.
Assisting in your post-transplantation care is a dedicated staff of physician assistants, nurses, social
workers, dietitians, and laboratory and clinic personnel who are trained in the area of transplantation.

Will I have any special tests after I leave the hospital?

A Glofil test (measurement of kidney function) will be scheduled periodically to give us further
information about how well your kidney is functioning. Other diagnostic tests such as EKG’s, x-
rays, etc. will be ordered as necessary. Routine blood chemistries and medication blood levels will
be performed on most of your DTI visits. If you are being followed by your physician out of the
Dallas area, some of these tests may be done in his/her office. You may need to come to DTI
periodically for some of these tests.

What medications will I be on after the transplant?

You will take a combination of several medicines after surgery to help your body accept the new
kidney. Every patient is on a customized medication schedule. It depends on how you do with a
particular medication.
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How is rejection diagnosed?

Rejection is usually diagnosed from both the signs and symptoms of rejection, laboratory studies,
and often a kidney biopsy.

What is a kidney biopsy?

A kidney biopsy is the microscopic examination of kidney tissue.

The traditional type of kidney biopsy is done with a biopsy needle, and a small piece of kidney
tissue is removed. This procedure is done in the hospital to help detect rejection.

How is rejection treated?

There are several medications available to treat rejection episodes. These medicines are given
intravenously. These are very potent immunosuppressive drugs, which target the cells that are
causing the rejection. The medicines you have been taking by mouth may be increased,
decreased or discontinued during this therapy.

What happens if the transplant kidney fails completely?

If the kidney fails completely, the anti-rejection medications will be discontinued. In some
cases, the transplanted kidney will be removed surgically because of possible complications.
You will be placed on dialysis, and following a full recovery, you may be considered for another
transplant.

If I lose my kidney, may I receive another?

You can be evaluated to determine the risks involved in giving you a second or even third
transplant. It will be necessary to repeat a complete medical evaluation just as you did before
your first kidney transplant.
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What can the donor expect after surgery?

If the donor has had an open nephrectomy, the donor will have a larger incision than if he/she
has laparoscopic surgery. Pain medication will be available after surgery for the discomfort.

The nurses will remind the patient to breathe deeply and cough frequently. This helps prevent
pneumonia. The donor will be getting out of bed soon after surgery to help prevent lung and
other problems.

To make sure that the donor receives adequate fluids and nourishment, intravenous fluids will be
given until normal oral intake is established.

A catheter will be placed in the bladder for 24 hours after the surgery.

Will the donor have a special diet or medicines?

The donor will usually not need a special diet, although it is strongly advised that the donor eat a
well balanced diet. An iron supplement may be needed for a short time, but it will not be
necessary for the donor to take medications because he/she donated a kidney.

The donor should avoid non-steroidal anti-inflammatory medications (i.e.: Motrin, Ibuprofen,
Aleve, etc) and certain antibiotics. We recommend that donors thoroughly discuss any
medications with their doctor prior to taking.

Donors should also make sure that they drink lots of water and do not allow themselves to get
dehydrated.

When can the donor travel long distances and/or go home?

Generally within one to two weeks following the surgery the surgeon will see the donor again as
an outpatient in their office. If the donor is from out of the Dallas area and is healing well
without problems, the surgeon will release the donor to go home.
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Does the donor need follow-up evaluations after giving a kidney?

Yes, the donor will need to have a follow-up visit three months after the surgery to see the
Transplant Nephrologist for a follow-up evaluation. It will also be necessary for some follow-up
testing which will include a CBC, routine blood chemistries, urinalysis, urine culture, 24-hour
urine for protein and creatinine, and a Glofil test. The recipient’s insurance will pay for these
follow-up tests.

If the donor lives in the Dallas/Fort Worth area or will be traveling to the area, these tests will be
set up through DTI. If the donor lives out of town, these follow-up tests can probably be
scheduled with their physician at home, but this is dependent on financial approval from the
recipient’s insurance or hospital contract.

It is recommended that the donor have annual follow-up examinations with their primary care
physician. This examination may include a urinalysis, routine blood chemistries and blood
pressure check. The donor will be financially responsible for the annual follow-up examinations.

There are usually no restrictions to activity. Some physicians may recommend that the donor
refrain from contact sports following the donation of a kidney.

What else should the donor know?

The donor evaluation process will be kept confidential. No information will be given to the
potential recipient without prior approval of the donor.

Donors are strongly encouraged to have individual health insurance. This recommendation is
based on the possibility that the donor’s ability to obtain insurance after donation may be more
difficult. Donors should be aware that future health problems related to the donation may not be
covered. These factors should be thoroughly considered prior to donating.

Finally, donors have the right to stop the donation evaluation process at any point along the
way for any reason.
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Will it be necessary to take vitamin supplements after a transplant?

Before your kidney transplant, you were probably on a vitamin/mineral supplement especially
designed for people with kidney disease. With a transplanted kidney that is working well, your
appetite will be much better and a supplement may not be necessary. You, your doctors and dietitian
may decide that supplements could be of benefit. Usually, a general multivitamin with 100% of
RDA is adequate. Sometimes extra minerals are recommended, such as phosphorus, magnesium,
calcium or iron.

Is it safe to take herbal preparations/supplements after a transplant?

You may have heard or read about many different kinds of herbs and botanicals. It is true that herbs
are the basis for many medicines, but at this time, the FDA does not regulate the ones sold as
supplements at drug stores and health food stores for dose or potency. Some products are even
advertised to enhance the immune system. Since this is unknown, a person with a kidney transplant
patient would NOT be wise to use these products. Your immune system is being suppressed
intentionally by your post-transplant medications. Herbal products may interfere with medications
you are taking after your transplant.

It is recommended that you do not take any herbal preparation without first discussing this with
your physician and dietitian.

How much fluid should I drink each day after my transplant?

After a transplant, intake of liquids is very important. At least 2 quarts (2 liters) is the minimum
amount. For some people who have been drinking very little on dialysis, this is quite a change!
Keep a large container handy throughout the day. This is even more important in hot weather.

If you are trying to control your weight, choose drinks without calories. Even fruit juices can be
high in calories!

I have heard that grapefruit juice does not mix with some medicines.

Research has found that grapefruit juice can change the way some drugs are absorbed by the body.
One group of drugs that may be affected is your transplant medicines. Because of this, grapefruit
products are not recommended after a transplant.

What about other nutrition problems?

The dietitian at Dallas Transplant Institute will be available to help you and your family to discuss
nutrition and lifestyle changes after your transplant. Ask to see the dietitian when you are at DTI.
You could also leave a message on her extension and she will call you back. An appointment with
the dietitian can be made through the appointment desk at DTI.


